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Registration 2:00 PM - 6:00 PM

Workshops & Tours 9:00 AM - 5:00 PM

VIP Reception (Invite only) 6:00 PM - 7:30 PM

Speed Networking (RSVP) 6:30 PM - 8:30 PM

APP MOCK UP 
DISPLAYED ON 
PHONE

For more information on speakers, sessions,
sponsors, exhibitors and more, download the

2025 ARCS Conference App

FULL SCHEDULE DETAILS AVAILABLE IN THE APP

Tuesday Nov. 18

Wellness Activity 7:00 AM - 8:00 AM

Registration 8:00 AM - 4:00 PM

Exhibit Hall/Poster Walk 8:00 AM - 4:00 PM

Breakfast 8:00 AM - 9:00 AM

Roundtables (see page 4) 8:00 AM - 9:00 AM

Opening Remarks
(Refreshments available during morning sessions outside of ballroom)

9:00 AM - 9:30 AM

The Forgotten Trunk in the Attic
(Land acknowledgment and community address with Galen Gritts)

9:30 AM - 10:30 AM

What can Ethics and Empathy mean in this
Current Moment? (Keynote address with Linda Norris)

10:30 AM - 11:30 AM

Lunch 11:30 AM - 1:00 PM

Platinum Sponsors Lunch (Invite only) 11:45 AM - 12:45 PM

Roundtable (see page 4) 12:00 PM - 1:00 PM

Breakouts (see page 4) 12:00 PM - 1:00 PM

Documenting for the Future: Oral History as a Tool 
for Preserving Institutional Memory 1:00 PM - 1:30 PM

One Huntington: Bringing the Botanical Study 
Collection to Light 1:00 PM - 1:30 PM

Collection Storage IS Sexy! – rationalising
collections in the PRESENT in a sustainable way at 
the National Museum of Australia

1:45 PM - 2:15 PM

Collections Management Diversity Apprenticeship 
Program 1:45 PM - 2:15 PM

Networking/Refreshment Break 2:15 PM - 2:45 PM

Wednesday Nov. 19

Continues

Stay connected and in the know with the o�cial ARCS Present 
Tense app. Explore detailed session schedules, learn more about our 

speakers, and discover vendors and exhibitors—all in one place.

Look for QR codes around the conference to download the app!

AT A GLANCE
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Poster Author Sessions 2:45 PM - 3:45 PM

To Stack or Not to Stack: Airport Supervision in
the US and Asia 2:45 PM - 3:45 PM

Jewelry in the Limelight: When the Collection
Hits the Red Carpet 4:00 PM - 4:30 PM

Wild Joys: Creating Community Through the 
Performing Arts 4:00 PM - 4:30 PM

CEN, ISO or other guidelines? – The impact of 
Standards on Fine Art Logistics: Insights from 
the European Standardization and a new ISO 
Technical Committee

4:45 PM - 5:15 PM

Climate, Empowerment, and Collaboration -
STiCH in the Present: Diving into the Refinement 
and Expansion of the STiCH Carbon Calculator 

4:45 PM - 5:15 PM

Welcome Reception (Ticketed event) 6:00 PM - 8:00 PM

BREAKOUTS / ROUNDTABLES

FULL SCHEDULE DETAILS AVAILABLE IN THE APP

Wednesday Nov. 19 Roundtable (see Page 5) 12:00 PM - 1:00 PM

Breakouts (see Page 5) 12:00 PM - 1:00 PM

Understanding the Essential Role of Valuation
in Collections Management 1:00 PM - 2:00 PM

Shared Stewardship and Ethical Returns: Policy, 
Process, and Practice at the Smithsonian 1:00 PM - 2:00 PM

11th Agent of Deterioration: Incorrect Cultural 
Care 2:15 PM - 3:15 PM

American Museums in Partnership with African 
Institutions: Sharing Culture in Collaborative 
Exhibitions

2:15 PM - 3:15 PM

Networking/Refreshment Break 3:15 PM - 3:30 PM

Indigenizing the Database: Embracing Indigenous 
Knowledge and Instructions 3:30 PM - 4:30 PM

"I for One Welcome Our New Registrar Overlords: 
AI Uses & Limitations in Collections Work" 3:30 PM - 4:30 PM

Exhibitor Happy Hour 4:30 PM - 5:30 PM

Trivia Night 5:30 PM - 7:00 PM

Thursday Nov. 20

Breakfast 8:00 AM - 9:00 AM

Moving Towards Sustainability Through the Bizot 
Green Protocol 9:00 AM - 10:00 AM

"Standards Please" and How We Can More Readily 
Understand Protection and Security at Locations 
Which Do Not Routinely Utilize the AAM Facilities 
Report

9:00 AM - 10:00 AM

Networking/Refreshment Break 10:00 AM - 10:15 AM

“Somehow, I Manage”: Leadership and Social 
Sustainability as a Registrar and Collections 
Specialist

10:15 AM - 11:15 AM

We Still Care: Continued Diversity, Equity, 
Inclusion, and Accessibility in Collections Care 10:15 AM - 11:15 AM

Awards & Closing Remarks 11:15 AM - 12:00 PM

Wellness Activity 7:00 AM - 8:00 AM

Registration 8:00 AM - 4:00 PM

Exhibit Hall/Poster Walk 8:00 AM - 4:00 PM

Breakfast 8:00 AM - 9:00 AM

Roundtables (see page 5) 8:00 AM - 9:00 AM

A “Small” Collections Move: Improving Access 
and Care in the Albert H. Small Washingtoniana 
Collection at the GW Museum and the Textile 
Museum

9:00 AM - 10:00 AM

Making It Work: How Two Institutions Handled
No Collections Management 9:00 AM - 10:00 AM

Networking/Refreshment Break 10:00 AM - 10:15 AM

Private Collections: Another Side of Collection 
Management 10:15 AM - 11:15 AM

Should I exhibit this? PEAS Access and Safety 
Framework 10:15 AM - 11:15 AM

Lunch 11:30 AM - 1:00 PM

Friday Nov. 21

AT A GLANCE
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BREAKOUTS / ROUNDTABLES

Wednesday Nov. 21

ROUNDTABLE

Academic Museums Sponsored by
Museum Exchange

8:00 a.m. – 9:00 a.m.

ROUNDTABLE

Science Museums 8:00 a.m. – 9:00 a.m.

ROUNDTABLE

Inventorying a Collection 8:00 a.m. – 9:00 a.m.

ROUNDTABLE

History Museums 8:00 a.m. – 9:00 a.m.

ROUNDTABLE

Delaware Valley Registrar Network 8:00 a.m. – 9:00 a.m.

ROUNDTABLE

How Do I Volunteer for ARCS? 8:00 a.m. – 9:00 a.m.

ROUNDTABLE

Private Collections and Museums Affinity Group 
Lunch Sponsored by Private Client Select

12:00 p.m. – 1:00 p.m.

BREAKOUT

"ARCS.org It's Your Website" 12:00 p.m. – 1:00 p.m.

BREAKOUT

Art in Transit 2.0/Towards Art in Transit 2.0 12:00 p.m. – 1:00 p.m.

BREAKOUT

Keynote Breakout Lunch 12:00 p.m. – 1:00 p.m.

BREAKOUT

International Common Carrier Shipments
(Fedex, DHL, etc) - Risks and Strategies

12:00 p.m. – 1:00 p.m.

BREAKOUT

Ethics of AI in Cultural Heritage 12:00 p.m. – 1:00 p.m.

BREAKOUT

Emerging Museum Professionals & 1st-Time 
Conference Attendees

12:00 p.m. – 1:00 p.m.

*PRIOR REGISTRATION REQUIRED

Thursday Nov. 22

ROUNDTABLE

Starting from Scratch
Creating Collections Storage 

8:00 a.m. – 9:00 a.m.

ROUNDTABLE

“Artist Foundations: Figuring Out the Legacy, 
the Logistics, and All the Stuff in Between” 
Sponsored by UNA Logistics

8:00 a.m. – 9:00 a.m.

ROUNDTABLE

Tools of the Trade: Filling the Gaps in
Collections Management Sponsored by
Museum Exchange

8:00 a.m. – 9:00 a.m.

ROUNDTABLE

Is Your Head in the Cloud: Opportunities,
Challenges, and Practical Approaches

8:00 a.m. – 9:00 a.m.

ROUNDTABLE

Museum Data Real Talk:
What’s Working, What’s Not

8:00 a.m. – 9:00 a.m.

ROUNDTABLE

Private Collections and Museums Affinity
Group Lunch Sponsored by Private Client Select

12:00 p.m. – 1:00 p.m.

BREAKOUT

More than just Social Media; exploring
collaboration and programing in Institutions. 

12:00 p.m. – 1:00 p.m.

BREAKOUT

From Data to Action: Transforming
Environmental Monitoring into Actionable
Collections Care

12:00 p.m. – 1:00 p.m.

BREAKOUT

Historic Sites: the good, the bad, and
the well…ugly

12:00 p.m. – 1:00 p.m.

BREAKOUT

Contract Collections Specialists 12:00 p.m. – 1:00 p.m.

BREAKOUT

Security 12:00 p.m. – 1:00 p.m.

BREAKOUT

Volunteering for ARCS 12:00 p.m. – 1:00 p.m.
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MUSEUM AND CULTURAL HERITAGE
Vendors
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VENDOR INDEX

Appraisers Association of America PAGE 16

Arterìa srl PAGE 16

Artf it 3d PAGE 16

Atelier 4 PAGE 17

Atelier FAS PAGE 17

Atthowe Fine Art Services PAGE 17

Bovis Fine Art PAGE 17

Boxart, Inc. PAGE 18

Cooke’s Crating & Fine Art Shipping PAGE 18

Crozier Fine Arts PAGE 18

Dietl International PAGE 18

Guardian Fine Art Services PAGE 19

hasenkamp group PAGE 19

Image Access PAGE 19

INTERLINEA S.R.L. PAGE 19

JT Robinette PAGE 20

Layne Consultants International, LLC
International Foundation for Cultural Property Protection

PAGE 20

Maquette Fine Art Services PAGE 20

Masterpiece PAGE 20

Momart Ltd PAGE 20

Mountain Museum Management LLC PAGE 21

Museum Backstage Podcast PAGE 21

Museum Exchange PAGE 21

PACART Inc. PAGE 22

ROKBOX PAGE 22

Sustainable Heritage PAGE 22

Transport Consultants International, Inc. PAGE 23

U.S.Art Company, Inc. PAGE 23

UNA Art Logistics PAGE 23

ART SERVICES
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VENDOR INDEX

CMS/DAMS

Axiell PAGE 26

CatalogIt PAGE 26

Collector Systems, LLC PAGE 26

Gallery Systems PAGE 27

Keepthinking Limited PAGE 27

Lucidea PAGE 27

Terentia PAGE 28

zetcom North America, Inc. PAGE 28

CONSERVATORS

American Institute for Conservation/Foundation 
for Advancement in Conservation PAGE 29

Midwest Art Conservation Center PAGE 29

The Conservation Center PAGE 29

INSURANCE

Huntington T. Block Insurance Agency, Inc. PAGE 32

Liberty Mutual PAGE 32

Marsh McLennan Agency PAGE 32

Risk Strategies PAGE 33

WTW Willis Fine Art, Jewelry & Specie PAGE 33

STORAGE FACILITIES

Delta Designs LTD // Bruynzeel PAGE 36

Otego PAGE 36

Spacesaver Corporate PAGE 36

UOVO: Art, Fashion, Wine PAGE 36

SUPPLIES

Artist Engineering PAGE 37

Conserv PAGE 37

Dorfman Museum Figures, Inc. PAGE 37

Hollinger Metal Edge PAGE 38

University Products PAGE 38
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There is no substitute for experience when 
safeguarding your institution. 
At Huntington T. Block Insurance Agency we share your passion for art, culture, 
science and history.  Since 1962, we have offered specialized products and services 
designed to insure your museums’ collections, directors, employees, property, and 
liability exposures.  

Huntington T. Block Insurance Agency, Inc. is a licensed insurance producer in all states; Texas License # 17489; 
operating in CA under License # 0825502.

E-14861-1025  

VISIT US: 
HuntingtonTBlock.com

Insuring the world’s

Recognized by:

AAM

Qi by Keepthinking

Qi. Integrated. Elegant. Scalable.

Find us for a chat and a demo at booth 118 in the exhibition hall

Collections Management System. 
Seamlessly document and manage all of your 
collections. Integrate your archive and library. 
Attach any image or file in the DAM. Publish. Sell. 
Work faster. Work smarter. Have more fun.
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Appraisers Association of America 
The Appraisers Association of America, established in 1949, is the premier association 
of personal property appraisers who focus on fine and decorative arts. With a 
membership of over 900 independent appraisers and affiliated professionals in 
100 different areas of specialization, the Appraisers Association’s roster of well-
established professionals hold the widest range of experience and expertise in their 
respective fields. Many members are either former curators at major museums or 
heads of departments at auction houses and many are seen on popular television 
programs like Antiques Roadshow. Our members work with private and corporate 
art collections as well as partner with attorneys, accountants, museums, educational 
institutions, trusts, brokers and insurance carriers to reflect the highest industry 
standards. All of our members are required to produce appraisals that are compliant 
with USPAP, (Uniform Standards of Professional Appraisal Practice). Members serve 
public and private collectors alike to deliver independent, ethical, and objective 
valuations for insurance, estate tax, charitable donation, equitable distribution, and 
liquidation purposes. The Appraisers Association of America is a 501(C)6. 

appraisersassociation.org 
lsandoe@appaisersassociation.org

VENDORS

ART SERVICES

212 West 35th Street
New York, NY
United States

Arterìa srl
Arterìa, the leading Italian company in the market for the transport, packaging, 
handling, and installation of works of art, operates throughout Italy with operational 
offices and warehouses in Milan, Rome, Florence, Venice, Turin, and Malpensa. 
Founded in 2000, Arterìa created a “company system” that successfully combines 
professionalism, investment, training, research, and new technologies to guarantee 
the protection of artworks and valuable goods in transit and in storage.

arteria.it
aaddari@arteria.it

Viale Bianca Maria 24
Milan
Italy

Artf it 3d
artfit3d.com
bellamycrozier@artfit3d.com

246 Eldridge Street
New York, NY
USA

Atelier 4
ATELIER 4 is the leader in fine art logistics for over 36 years with boots-on-the-ground in 
New York, Miami, Los Angeles and Charlotte NC. The most comprehensive coverage 
of the lower 48 with our renowned shuttle system, climate storage, exhibition crating 
and international forwarding and licensed customs brokerage. 

atelier4.com
spencer.moore@atelier4.com

1960 Cross Beam Drive
Charlotte, NC
United States

Atelier FAS 
Atelier FAS is a boutique fine art services company that provides tailored solutions for 
art storage, custom crating, transport, installation, and collection management.

atelierfas.com
melissa@atelierfas.com
clientservices@atelierfas.com

1330 N 30th ST
Philadelphia, PA
USA

Atthowe Fine Art Services
Atthowe Fine Art Services is an employee-owned cooperative dedicated to the 
safe handling and conscientious stewardship of fine art and cultural objects. Our 
services include transportation, freight-forwarding, packing, crating, installation, 
storage, specialized rigging, project management, and large construction projects. 
Our commitment is rooted in professionalism, exceptional service, good citizenship, 
ethical practices, meaningful work, and a dedication to environmental responsibility. 
Our facilities in Oakland, California include 80,000 square feet of fine art storage.

atthowe.com
mnye@atthowe.com

PO Box 99612
Emeryville
United States

Bovis Fine Art
Bovis Fine Art is your trusted partner for the international transport of artworks to 
and from France. With over 45 years of expertise, 15 agencies across France, and a 
hub in Dubai, we provide packing, shipping, customs clearance, and installation for 
museums worldwide—ensuring safe, seamless journeys for your masterpieces.

bovis-fineart.com
fineart@bovis.fr

1 bis rue Edouard Aubert, ZA des 
Ciroliers
Fleury Mérogis
France
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VENDORS

ART SERVICES

Boxart, Inc.
For more than 30 years, Boxart has set the industry standard for fine art services. We 
are recognized for our distinctive crating design and construction, expert packing 
solutions, seamless logistics and transportation, and our responsive and supportive 
project management team. 

Our unique, client-focused approach serves a wide range of museums, galleries, 
auction houses, trusts, private collectors, artists and art studios, conservation studios, 
architecture studios, archives and collections.

boxart.com
kim@boxart.com

79 N 5th Street
Brooklyn, NY
USA

Cooke’s Crating & Fine Art Shipping
A Family Owned Company for 50 Years. We Offer Personalized Expert Art Services:  
High Security Climate Art Storage, Packing, Crating, Installations & Licensed Sculpture 
Rigging, Trucking & Shipping Worldwide. We also Provide Highly Skilled Preparators to 
Assist Los Angeles Area Museums. 

cookescrating.com
Bryan@cookescrating.com

3124 East Eleventh Street
Los Angeles, CA
USA

Crozier Fine Arts
As a global leader in fine art logistics and services, we safeguard the integrity, 
continuity, and legacy of art.

crozierfinearts.com
paigearmstrong@crozierfinearts.com

525 West 20th Street
New York, NY
United States

Dietl International
More than three decades of bespoke service with an exclusive focus on fine art 
freight forwarding and customs brokerage empower us to take on the most complex 
logistical challenges associated with your project. Our commitment to superior 
service is rivaled only by our commitment to minimizing our environmental impact 
through responsible and sustainable packaging and shipping procedures, as well 
as our Environmental, Social and Governance (ESG) culture that helps support 
communities where we operate. Our planet is an abundant source of creative 
inspiration, and we intend to do everything in our power to protect it.

dietl.com
jason.losh@dietl.com

207 West 25th Street, Floor 3
New York, NY
USA

Guardian Fine Art Services
Guardian Fine Art Services is a museum-level fine art storage and services company 
based in Milwaukee, WI. Serving institutional, commercial and private clients 
throughout the U.S., and beyond, we specialize in custom packing and crating, art 
handling and rigging, transportation, project management and appraisals.

guardianfineart.com
info@guardianfineart.com

1635 W. St. Paul Ave.
Milwaukee, WI
USA

hasenkamp group
We are the hasenkamp group - a global network  with strong local brands. The group 
unites nine owner-managed logistics companies. With around 1,000 employees at 
more than 40 locations in over 20 countries, we offer a wide range of services: from 
art and cultural goods logistics to archive depots, relocation and global mobility 
services, high-tech transport and complex shipments.

hasenkamp.com
info@hasenkamp.com

Europaallee 16-18
Cologne-Frechen
Germany

Image Access
Since 1994, Image Access has been developing high-performance scanners 
and digitization solutions that set industry standards worldwide. With our unique 
Scan2Net® technology, we provide fast, reliable, and sustainable solutions for 
professional users. Image Access is the only manufacturer offering scanners for all 
major scanning principles, including overhead scanners for delicate books and 
documents, flatbed scanners for larger formats, sheet feed scanners for wide-format 
documents, and fine art scanners for contactless scanning.

imageaccess.us
david.gerbholz@imageaccess.us

400 N. Belvedere Dr
Gallatin, TN
United States

INTERLINEA S.R.L.
Interlinea Srl, founded in Venice in 1987, is an independent and authorized 
forwarding agent specialized in packing, transport and shipping of artworks and 
valuable objects. Interlinea Srl Fine Art Services has the Quality System Certification 
UNI EN ISO 9001:2015 for Provision of packaging, transport, storage and ‘set up 
of exhibitions’ of works of art.. Our company is a proud member of ICEFAT, the 
International Convention of Exhibition and Fine Arts Transporters.

interlinea-venezia.it
info@interlinea-venezia.it

Via Pialoi n. 70
MARCON (VENICE)
ITALY
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ART SERVICES

JT Robinette
Temporary or ongoing staffing of collections care professionals.

jtrobinette.com
jtr@jtrobinette.com

44 Overlook Rd
Ossining
United States

Maquette Fine Art Services
Maquette provides comprehensive fine art logistics, including crating and packing, 
rigging, local transport, national shuttles, exclusive use transport, and installation, 
with secure full-climate storage facilities in New York, Boston, New Haven, and 
Washington, DC. Maquette acts as a trusted partner to its clients, working closely 
with them to ensure projects come together with seamless precision and care.

maquettefas.com
jason.smth@maquettefas.com

48-49 35TH ST
Long Island City
United States

Masterpiece
Masterpiece has led international fine art logistics since 1989, expertly managing 
museum exhibitions, acquisitions, and gallery shipments with precision and discretion. 
From custom packing to chartered air freight, our team ensures seamless, secure 
delivery. Through our Gallery and Art Fairs divisions, we offer tailored, cost-effective 
solutions, skilled art handling, and fast customs clearance, providing trusted support 
for galleries, collectors, and art fairs worldwide.

masterpieceintl.com
plaquaglia@masterpieceintl.com

2601 Lively Blvd.
Elk Grove Village
USA

Momart Ltd
Momart provides premium fine art logistics, with a comprehensive range of services, 
including transport, storage, and installation. Since 1972, we have been entrusted 
by some of the world’s most prestigious institutions, galleries, artists, and collectors 
to safeguard their invaluable artworks and objects. From delicate paintings to 
monumental sculptures, we have a world-class reputation for solving the most 
complex art transport and installation challenges.

momart.com
Julie.Prance@momart.co.uk

HX1, Harbour Exchange
London
United Kingdom

Mountain Museum Management LLC, Layne Consultants 
International, International Foundation for Cultural 
Property Protection
Mountain Museum Management LLC (MMM) empowers museums & private 
collectors to achieve an excellent standard of collections care through holistic 
museum management services & customized collection stewardship strategies. 
--- Layne Consultants International are leaders in cultural property and collections 
security, safety & emergency planning. --- IFCPP is the world’s only trade association 
dedicated to the protection of cultural collections and cultural properties.

museum-mgmt.com
layneconsultants.com
ifcpp.org
sam@museum-mgmt.com

21139 E 61ST AVE
Aurora
USA 

Museum Backstage Podcast
Museum Backstage takes you behind the velvet ropes into the hidden grind of 
museums, galleries, and cultural spaces.

This is where the real work happens, preserving collections, solving problems, and 
keeping culture alive. Our bold vision is to spotlight the people who do not usually 
get the mic but make it all possible. Guests include museum directors, collection 
managers, architects, conservators, and cultural influencers with stories that pull 
back the curtain and challenge the way you see museums.

museum-mgmt.com/mbpod
sam@museum-mgmt.com

21139 E 61ST AVE
Aurora
USA

Museum Exchange
Museum Exchange is the first digital platform for art donations, enabling collectors 
to donate works of art to museums and other nonprofit organizations across North 
America. The end-to-end platform provides collectors unprecedented choice, ease, 
and impact in their philanthropic giving, while allowing institutions to expand and 
diversify their donor base and collections. Founded in 2020, the company’s mission 
is to unlock philanthropy nationwide, simplify the donation process, and help bring 
under-recognized artists to the public’s attention. 

museumexchange.com
robert@museumexchange.com

228 Park Ave S, #94407
New York
United States
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ART SERVICES

PACART Inc.
Canadian company specializing in fine art logistics, offering transportation, crating, 
packing, installation, and storage services for artworks and artifacts. We provide a 
range of services from local to international, including specialized climate-controlled 
storage, customs, and detailed packing for both domestic and overseas shipping.

pacart.ca
paul.wiltshire@pacart.ca

100 CARNFORTH RD
TORONTO
Canada

ROKBOX
ROKBOX is thrilled to be at ARCS this year. We are an award-winning design 
company specialising in sustainable fine art packaging. Our reusable, cost-
effective crates are designed to reduce risk, waste and carbon emissions; they are 
independently tested to be safer than wooden crates, whilst reducing transportation 
emissions by 90%. 

ROKBOXs can be owned or rented, and are approved by insurers, climate scientists 
and conservators. Visit our stand for a demo of the crates.

rok-box.com 
claudia@rok-box.com

100 China Works, Black Prince 
Road
London
United Kingdom

Sustainable Heritage 
Sustainable Heritage LLC is dedicated to supporting cultural heritage institutions 
of all sizes with expert preventive conservation services. We offer comprehensive 
solutions including collection assessments, environmental monitoring strategies, 
data analysis, long-term HVAC planning, and storage evaluations. We build strong, 
lasting partnerships that enable libraries, archives, and museums to make informed, 
confident decisions about the preservation of their collections.

No matter the size or scope of your institution, we’re here to help protect what 
matters most.

lesscarbonmoreculture.com
ccameron@lesscarbonmoreculture.com

74 West Buffalo Street 
Churchville 
United States 

Transport Consultants International, Inc.
Specialized fine art services, transportation, storage, customs

shippingmadesimple.com
bob@shippingmadesimple.com

30 Union Ave South
Cranford
USA

U.S.Art Company, Inc.
U.S.Art Company is one of the premier fine art handling companies in the United 
States specializing in museum quality transportation, crating, installation, storage, 
international customs services, and exhibition coordination. Working with the world’s 
foremost museums, auction houses, galleries and collectors the company ships fine 
art, antiques and antiquities to every city in the US and to every point on the globe. 
U.S.Art offers the most extensive US shuttle network with the largest domestic fleet 
of specially designed art transportation vehicles, the most frequent art dedicated 
shipping schedule in the US.  U.S.Art offers Exclusive Use transit services with vehicles 
equipped with double bunk sleepers for a courier friendly environment that includes 
a courier only bunk. We have one of the most experienced, highly trained workforce 
in the industry.  With all of our services, safety and security are top priorities.  At its 
heart, U.S.Art is a family company with three generations in the business. U.S.Art is 
here to stay.

usart.com
jgray@usart.com

78 Pacella Park Drive
Randolph
United States

UNA Art Logistics
Tailored solutions for shipping and handling art.

unartlog.com
heidi@unartlog.com

1200 Market St, PMB #201
Lemoyne
USA
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VENDORS

CMS/DAMS

Axiell
Axiell empowers museums, archives, and libraries to preserve, manage, and share 
culture at scale. As the premier collections-management partner to 13,000+ institutions 
in 60+ countries, we design, implement, and support robust, future-ready solutions. 
Our platform unifies data, digital assets, and workflows to expand access, strengthen 
stewardship, and measure impact. Built with, and for, collections professionals, Axiell is 
a secure, sustainable choice for the long term, backed by deep expertise and close 
collaboration with the community we serve. 

axiell.com
emily.gumpel@axiell.com

195 Montague Street, 14th Floor
Brooklyn, NY
US

CatalogIt
CatalogIt is a comprehensive, secure, and modern platform for cataloging and 
managing your collections and publishing to the web to share your objects’ stories. 
As a cloud-based CMS, CatalogIt reduces costs and empowers staff/volunteers to 
collaborate simultaneously- securely viewing and editing your records anywhere, 
anytime from mobile or desktop.

catalogit.app
info@catalogit.app

9760 Stinchfield Woods Road
Pinckney, MI
United States

Collector Systems, LLC
Collector Systems revolutionizes collections management for museums, libraries, 
archivists, historic homes, and foundations. Our powerful and secure cloud-based 
platform handles art, archives, history, archaeology, ethnology, biology, geology, 
and paleontology with ease. Manage your collection with the iOS/Android app, 
featuring condition reporting, location updates, and barcode/QR scanning. New 
tools include lighting and digital signatures. With our WordPress and Drupal themes, 
your online presence shines. Collector Systems works for you, never the other way 
around.

collectorsystems.com
acampone@collectorsystems.com

169 Hudson Street
New York, NY 
US 

Gallery Systems
Gallery Systems has empowered museums, galleries, and cultural institutions 
worldwide with leading collections management and digital asset management 
solutions for over 40 years. The TMS Suite offers powerful, flexible tools for 
cataloguing, exhibitions, conservation, online collections, and digital media, 
enabling organizations to streamline workflows and maximize access to their 
collections. Trusted globally, Gallery Systems partners with large institutions to 
safeguard cultural heritage, enhance collaboration, and support sustainable, 
innovative, and future-focused collections care.

gallerysystems.com
julia.mazur@gallerysystems.com

111 Broadway Ste 502
New York, NY
United States

Keepthinking Limited
Keepthinking is a London-based digital design and software agency specialising 
in innovative solutions for museums, archives, libraries, and cultural organisations 
worldwide. Founded in 2003, it is the creator of **Qi**, a flexible Collections and 
Content Management System (CMS/DAMS) that enables institutions to manage, 
preserve, and publish their collections with ease. Keepthinking combines cutting-
edge technology, elegant design, and deep sector expertise to deliver bespoke 
websites, integrated platforms, and long-term digital strategies for clients across
the globe.

keepthinking.com
c.bianchi@keepthinking.it

38-40 Southwark Street
London, England
United Kingdom

Lucidea
Lucidea provides unrivaled collections management applications to heritage 
institutions, with museum software purpose-built based on engaging and working 
with clients for over 25 years. They enthusiastically support museums and galleries 
of all sizes, budgets, and collection types, with innovative tools based on proven 
practices. Lucidea’s Argus CMS enables museum professionals to create cultural 
communities, present collections in curated context, expand access, and leverage 
the Web to delight and educate visitors. 

lucidea.com
creynolds@lucidea.com

1115 - 13560 Maycrest Way
Richmond
BC
Canada
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VENDORS

CMS/DAMS

Terentia
Empowering cultural institutions. Terentia is the next-generation platform to manage 
collections, preserve digital assets, and tell compelling stories. Built to uphold 
industry standards like CHIN and Spectrum, our cloud-native solution powers the 
full registration lifecycle—whether you’re tracking loans, cataloging acquisitions, 
overseeing exhibitions, or condition reporting. Organize every facet of collections 
care in one intuitive interface.

terentia.io
craig.bollig@terentia.io

18 King St E Suite #1400
Toronto
Ontario
Canada

zetcom North America, Inc.
zetcom North America offers proven software solutions and services for museums, 
private collections and corporate archives. Our market-leading CMS solutions 
MuseumPlus and eMuseumPlus offer intuitive modern applications to streamline 
day-to-day operations. These cover full standards-based registration, loans and 
exhibitions management and reporting. 

zetcom.com
marcia.finkelstein@zetcom.com

7350 E. Progress Place
Greenwood Village
CO
United States

CONSERVATORS

American Institute for Conservation/Foundation for 
Advancement in Conservation
American Institute for Conservation is the leading membership association for current 
and aspiring conservators and allied professionals who preserve cultural heritage. 
Our Foundation, FAIC, supports conservation education, research, and outreach 
activities such as National Heritage Responders, Alliance for Response, Climate 
Resilience Resources for Cultural Heritage, and Connecting to Collections Care.

culturalheritage.org
temig@culturalheritage.org

757 15th St. NW, Suite 500
Washington, DC
United States

Midwest Art Conservation Center
The Midwest Art Conservation Center (MACC) is a Non-Profit organization for the 
preservation and conservation of art and artifacts, providing treatment, education, 
and training for museums, historical societies, libraries, other cultural institutions, 
artists, and the public.

The Code of Ethics and Guidelines for Practice of the American Institute for 
Conservation of Historic and Artistic Works governs the methodology and standards 
behind all elements of MACC’s treatments and programming. 

PreserveArt.org
cturner@preserveart.org

2400 3rd Ave South
Minneapolis, MN
USA

The Conservation Center
The Conservation Center is the nation’s largest private art conservation laboratory, 
dedicated to preserving cultural heritage for over 40 years. We provide 
comprehensive treatment, preservation, and digitization services to support the long-
term care and accessibility of collections. Partnering with registrars, libraries, and 
museums, we help safeguard archives and special collections through innovative 
conservation practices, collection care planning, and emergency response.

theconservationcenter.com
info@theconservationcenter.com

400 North Wolcott Ave
Chicago, Illinois
USA
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Connecting France, Dubai, 
and the world

HEAVY HANDLING 
AND RIGGING

15 agencies
in France and Dubai

TEMPORARY
EXHIBITIONS

FINE ART 
STORAGE  

PROUD ICEFAT MEMBER

(+33)01.81.86.00.10  | fineart@bovis.fr
www.bovis-fineart.com

BOVIS FINE ART

Imagine loving
your CMS.
Secure, comprehensive, cost-effective
Works on mobile and desktop
Collaborate with your team
Access anywhere, anytime
Publish to the web

Secure, private, and
hassle-free

• A trusted, secure, cloud-
based service built with
modern, robust, and durable
technology used by
organizations worldwide

• No backups, security, or
maintenance to worry about

• Access your data 24/7

Collaborate anywhere,
from any device

• Access collections from
anywhere, via smartphone,
tablet, laptop and desktop

• Work together with staff
and volunteers in real time

• Empower your team with
collaborative workflow and
organizational features

Intuitive and
accessible

• Enjoy intuitive navigation,
data entry, and searching

• AI-powered tools to
automate tasks

• Create, edit, and lookup
entries with your smartphone

• Manage inventories and
collection moves with ease

Powerful tracking
and reporting

• Record and track accessions,
loans, and exhibitions

• Document your items'
location histories, condition,
and conservation

• Generate quick and
customizable reports,
spreadsheets, and labels

Easily publish to
the web

• Publish to the web via the
CatalogIt HUB or to your own
website using our API,
WordPress, or iframe options

• Publish only what you want
• Promote your history online
• Use QR codes to increase

engagement and access

www.catalogit.app/arcs

Free Migration & Trial
From PastPerfect 4, 5 & Web

@catalogit"Since I've been at the museum for
the last 9 years, nothing has been as
transformative to our operation than

making the switch to CatalogIt.”

Sara W, Museum Executive Director
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VENDORS

INSURANCE INSURANCE

Huntington T. Block Insurance Agency, Inc.
For more than 60 years, Huntington T. Block (HTB) Insurance Agency has set the 
standard for fine art insurance. As the oldest and largest broker and managing 
general underwriter of fine art insurance in the United States—and an operating unit 
of Aon—HTB combines deep expertise with tailored coverage and competitive rates. 
Our consultative approach ensures that museums, galleries, conservators, and other 
clients in the art community receive the protection their treasures deserve. Partner 
with HTB to preserve and protect what matters most.

huntingtontblock.com
patty.gallicchio@aon.com

P.O. Box 7505
Fort Washington, PA
United States

Liberty Mutual
Liberty Mutual offers specialized insurance solutions for fine art collections in the U.S., 
providing tailored protection against physical loss or damage—whether on display, 
in storage, or in transit. Our dedicated Fine Art underwriting team combines deep 
market expertise, a collaborative approach, and Liberty Mutual’s financial strength 
to safeguard valuable artistic, historical, and cultural works. We understand every 
collection is unique and deliver custom coverage to protect what matters most to 
collectors and institutions.

business.libertymutual.com/commercial-solutions/specialty/fine-art-and-specie/#why-liberty-mutual
Christina.Gerber@LibertyMutual.com

Liberty Mutual Insurance 28 
Liberty Street, 4th Floor
New York, NY
United States

Marsh McLennan Agency
Marsh McLennan Agency’s (MMA) fine art practice provides risk management and 
insurance solutions, protecting collections one transaction at a time.

marshmma.com
Anne.Rappa@MarshMMA.com

350 Madison Avenue, Floor 7
New York, NY
USA

Risk Strategies
Risk Strategies, part of the Brown & Brown team, helps museums safeguard 
the irreplaceable. Together with you, we design bespoke insurance and risk 
management solutions for art-related transactions and risks. Services include 
reviewing loan agreements to identify insurance concerns, developing hazard 
prevention plans and more. With backgrounds in art and art history, our specialists 
understand the complex needs of the fine art world. You get informed, strategic 
guidance to protect the art in your care. 

risk-strategies.com
mpontillo@risk-strategies.com

485 Lexington Avenue, 17th Floor
New York, NY
United States

WTW Willis Fine Art, Jewelry & Specie
A specialist fine art and collections insurance broker operating internationally and
serving all aspects of the arts community, for decades. Offices in Washington, DC,
New York, Chicago, London, Paris, Rome and Hong Kong.

wtwco.com/en-us/solutions/services/fine-art-insurance
Robert.Salmon@wtwco.com

12505 Park Potomac Avenue
Suite 225
Potomac, MD 20854
USA
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Isn’t it time to change your CMS?

cloud-based collection management software

Visit us at ARCS - Booth 125
www.collectorsystems.com
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VENDORS

STORAGE FACILITIES SUPPLIES

Delta Designs LTD // Bruynzeel
Delta Designs specializes in high performance storage solutions, primarily serving 
museums, research institutions, and specialized facilities. We pride ourselves not only 
on product quality but our ability to deliver customized, scalable solutions tailored to 
our clients’ unique needs. 

deltadesignsltd.com
Ronald.Tallon@rdt-bruynzeel.com

1535 NW 25th St
Topeka, KS
USA

Otego
We are dedicated to improving the safety of people, machines, and cultural 
heritage around the world. Our Fireguard aluminized covers protect artwork and 
cultural heritage against the three main causes of damage during a fire: radiant 
heat, smoke/soot, and water. They are lightweight, durable, easy to deploy, and 
deliver firefighter-level heat protection for the preservation of irreplaceable artwork. 
Over 200 cultural institutions, museums, and private collectors in 13+ countries trust 
Fireguard to protect their collections.

otegotextile.com
cfields@otegotextile.com

Rue des Chartinières
Dagneux
France

Spacesaver Corporation
Protect the past and prepare for the future with Spacesaver’s museum cabinets, 
art screens, compactors, shelving, and more. Our engineers and project managers 
team up with your local distributor to provide design assistance, installation, and 
maintenance for any museum, large or small. Contact us to arrange a free on-site 
consultation. 

spacesaver.com
jleslie@spacesaver.com

1450 Janesville Avenue
Fort Atkinson
Wisconsin
USA

UOVO: Art, Fashion, Wine
Founded by collectors, UOVO provides expert care for private and professional 
collections in Art, Fashion, Wine, and beyond. With custom-built storage facilities, 
advanced inventory technology, and best-in-class client support, we deliver 
precision, protection, and peace of mind for every client.

uovo.art
MLy@uovo.art

1-54 22nd St., 
Long Island City
New York
United States

ARTIST ENGINEERING
Artist Engineering Hardware provides artworks with an entirely non-contact logistics 
ecosystem: from shipping through to installation, artworks are securely packed, 
shipped, staged, installed — and completely untouched. The product of five years’ 
research and development, prototyping, and laboratory testing, AE Hardware was 
designed in Naarm/Melbourne, Australia, in collaboration with an international group 
of preparators, conservators, artists and engineers. 

artistengineering.co
sam@artistengineering.co

76/1–9 Walker Street
Castlemaine
VIC
Australia

Conserv
Conserv is an environmental monitoring platform for collections of all kinds. Our 
wireless sensors go beyond traditional data loggers—they’re purpose-built for cultural 
heritage preservation with a built-in extended network range (better than wi-fi!) They 
deliver real-time data and analysis backed by preservation professionals, enabling 
confident decisions about your collection’s environmental needs.

conserv.io
claire@conserv.io

5600 9th Ave S.
Birmingham, AL
United States

Dorfman Museum Figures, Inc.
Dorfman Museum Figures features a broad line of artifact appropriate Conservation 
Forms for display and storage of historic costumes, dresses, uniforms, and other 
clothing. They are made from Ethafoam® brand inert polyethylene foam. We also 
specialize in the creation of dynamic, life-sized Realistic Figures. Beyond our standard 
Forms and Figures, we also build unique customized bodies in both archival, and 
non-archival materials. See our website for more details: www.museumfigures.com

museumfigures.com
chad@museumfigures.com

6224 Holabird Ave
Baltimore, MD
United States



38
A R C S  2 0 2 5

39
P R E S E N T  T E N S E

VENDORS

SUPPLIES

Hollinger Metal Edge
Founded in 1945, Hollinger Metal Edge is the oldest and leading supplier of 
archival storage materials, conservation tools and equipment and display cases 
and accessories. Storage materials are available for prints, drawings, watercolors, 
photographs, maps, books, documents, textiles, artifacts and more. Custom requests 
are also welcome. Please visit our ARCS booth 123 in St. Louis for more information. 

hollingermetaledge.com
abbyashaw@me.com

9401 Northeast Drive
Fredericksburg, Virginia
USA

University Products
University Products is the leading supplier of archival quality materials for 
conservation, restoration, preservation and exhibition.  The company has been in 
business for over 50 years and is the number one source for registrars, conservators, 
and archivists.

universityproducts.com
jadunphy@universityproducts.com

517 Main Street
Holyoke, Massachusetts
United States

hasenkamp-group.com

Worldwide in 
trusted hands

SECURE AND SUSTAINABLE ART STORAGE

The hasenkamp group protects, moves and preserves art and
cultural assets. Worldwide. With state-of-the-art depots, the
highest security standards and sustainable energy concepts.

SURVEILLANCE
24/7 

TEMPERATURE
20-22°C

HUMIDITY
50-55%
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B
CONVERSATIONS SPOTLIGHTING THE

MUSEUM BACKSTAGE PODCAST

UNSEEN WORK OF MUSEUMS

LISTEN NOW
www.museum-

mgmt.com/mbpod
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Exhibition and 
Museum Services
 Providing Canadian museums with trusted 

service for over 40 years.

 Skilled, company-trained fine art handlers 
and technicians — every time.

 Exclusive use / Consolidated / Shuttle service 
serving all of North America.

 Our own fleet of temperature-controlled, 
“AIR RIDE” vehicles with a sophisticated 
alarm system, two-way communication 
and live GPS tracking.

 International export/import shipping, customs 
formalities, Shipping case construction 
(ISPM 15 Compliant).

 Safe, secure RH and temperature-controlled, 
Museum-level storage facilities.

 Corporate & residential installation and 
rigging services.

TORONTO MONTRÉAL VANCOUVER
416 754 0000 514 334 5858 604 444 0808

Services 
muséologiques
 Offrons un service fiable aux musées 

canadiens depuis plus de 40 ans.

 Techniciens formés par nous et qualifiés 
— en tout temps.

 Transport exclusif / consolidé / service 
groupage couvrant tout l’Amérique 
du Nord.

 Possédons notre propre flotte de camion 
à température contrôlée, suspension 
à air avec système d’alarme sophistiqué 
et GPS avec communication directe.

 Transport international import/export, 
formalités douanières, construction 
de caisses de transport (conforme 
aux normes ISPM 15).

 Entrepôt sécuritaire à température 
et humidité contrôlée rencontrant 
les standards muséaux.  

 Installation corporative et résidentielle, 
service de gréage et élingage.

TRANSPORTATION  STORAGE  PACKING  CRATING  INSTALLATION

TRANSPORT  ENTREPOSAGE  EMBALLAGE  ENCAISSAGE  INSTALLATION

wtwco.com

WTW Willis  Fine Art, 
Jewelry and Specie
Specialist fine art insurance broker to the art 
world with a focus on: 
• Museums
• Universities
• Exhibitions
• Rare book libraries
• Dealers and galleries
• Private and corporate collections

Offices in Washington, D.C., New York, Chicago, London, Paris, 
Rome and Hong Kong

Robert Salmon
robert.salmon@wtwco.com
+1 301 581 4247
https://www.wtwco.com/en-us/solutions/services/fine-art-insurance
12505 Park Potomac Avenue, Suite 225 Potomac, MD 20854
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15 Climate-Controlled Shuttle Routes Across the U.S.

Museum-Grade Storage in NYC, Miami, Charlotte & LA

Expert Packing, Custom Crating & White-Glove Installation

International Shipping with Trusted Global Partners

Comprehensive Art Logistics from Pickup to Installation

Visit Us At Booth #129

atelier4.com

info@atelier4.com

Trusted byMuseumsWorldwide for Over 35 Years

Moving Art
Forward

Interlinea Srl, founded in Venice in 1987, is an independent 
and authorized forwarding agent specialized in packing, 
transport and shipping of artworks and valuable objects.

Museums, galleries and private collectors are given complete 
assistance and specialized follow-up to all their requirements 
about transports, shipments, packing formalities, storages, 
installations, exhibition set-up, assistance to couriers, 
customs and fine arts procedures as well as insurance 
coverage: these services are all part of the wide range of 
tailor made assistance Interlinea Srl can boast of.

Experienced fine arts and customs consultants guarantee the 
fulfilment of all necessary formalities all over Italy. 
International partners and worldwide connections can assure 
the highest standards in packing and shipping by air and sea.

Interlinea Srl Fine Art Services is certified with Quality 
System Certification UNI EN ISO 9001:2015 for Provision of 
packaging, transport, storage and ‘set up of exhibitions’ of 
works of art.

Our company is a proud member of ICEFAT, the International 
Convention of Exhibition and Fine Arts Transporters.

Spedizioni Nazionali ed Internazionali 
Trasporti opere d’arte - Imballaggi

Allestimento Mostre, Fiere e Congressi 
Sdoganamenti - Magazzinaggi

www.interlineasrl.it 
info@interlinea-venezia.it 

TREATMENTS • PREVENTIVE • GRANT PREPARATION ASSISTANCE
DATALOGGERS FOR LOAN • 24-HOUR DISASTER RECOVERY ASSISTANCE

— EST. 1977 —
2400 3RD AVE S. • MINNEAPOLIS, MN 55404 • 612-870-3120 • PRESERVEART.ORG

We salute all who 
work tirelessly behind 
the scenes to preserve 
cultural treasures. 

Thanks for all you do,  
Mary Pontillo, Chris Wise, Blair Wunderlich
Museum insurance and risk management specialists

fineartadvice@risk-strategies.com Support for ARCS provided by Risk Strategies

Risk Strategies | Part of the Brown & Brown Team

The WideTEK 60 ART Features:
• 60”x80” flatbed touchless scan
• 1200 DPI Scanner resolution
• Virtual 3D scanning feature
• Up to 8” thick scanning clear-

ance
• Automatic Crop and Deskew
• Scan to USB 3.0, Ethernet di-

For a live demo on any of our Image Access Products contact:

            David Gerbholz 

  1-303-886-0319

David.Gerbholz@ImageAccess.us
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Museum Exchange is the first digital platform for art 
donations. Our end-to-end service connects donors 
with museums, hospitals, and universities across North 
America and streamlines the donation process. We 
make gifting art easy and accessible, while allowing 
institutions to expand and diversify their donor base 
and collections.

www.museumexchange.com

Seeking a high tech museum CMS?

Seize the moment!

Choose our end-to-end museum collections 
management system for a digital-first world.

There is no time like the present!

Request a free demo today.

Call 1 (604) 278-6717 
or visit lucidea.com/argus

Protecting
collections
one transaction
at a time

Booth #216

Anne Rappa
Senior Vice President, 
National Fine Art
Practice Leader

exhibit & photo by Roto

Dorfman Conservation Forms created exclusively with Ethafoam® inert polyethylene foam.

www.museumfigures.com

410-284-3248

since 1957

DORFMAN
MUSEUM FIGURES, INC.
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California | Colorado | Delaware | Florida | Michigan |
New York | Texas | Illinois | Missouri | Washington, D.C.

FOUNDED BY 
COLLECTORS, 
BUILT FOR 
EVERYONE

www.gallerysystems.com

The TMS Suite
empowers you to
manage, share,
and preserve
your collection.

Seeking a high tech museum CMS?

Seize the moment!

Choose our end-to-end museum collections 
management system for a digital-first world.

There is no time like the present!

Request a free demo today.

Call 1 (604) 278-6717 
or visit lucidea.com/argus
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NOTES

414.262.0677 · info@guardianfineart.com · guardianfineart.com



54
A R C S  2 0 2 5

55
P R E S E N T  T E N S E

NOTES
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CORPORATE HEADQUARTERS
78 Pacella Park Dr. Randolph, MA 02368
Phone: 781 986-6500 / Fax: 781 986-5595

Toll Free: 800 872-7826

BOSTON        CHICAGO        DALLAS        LOS ANGELES        NEW YORK        ORLANDO        SAINT LOUIS        WASHINGTON

              

International & Domestic Air 
Freight Services
Museum Quality storage
Fine Art Transportation
Installation Services
Crating
Packing
Rigging

800.872.7826
78 Pacella Park Drive
Randolph, MA 02368




